National Child Welfare Resource Center for Organizational Improvement (NRCOI) Teleconference/Webinar Program

SUPERVISORS AS LEADERS OF PRACTICE CHANGE: 
TOOLS AND APPROACHES 

TUESDAY, DEC 14, 2010
2:30 pm Eastern • 1:30 pm Central • 12:30 pm Mountain •
11:30 am Pacific • 10:30 am Alaska • 9:30 am Hawaii
HANDOUTS AT NRCOI WEBSITE:

www.nrcoi.org/tele.htm (click on name of session) 
PRESENTERS:
Susan Brooks and Jennifer Lowery, Northern California Training Academy, 

University of California, Davis Extension

sbrooks@ucde.ucdavis.edu, 530-757-8643

Supervisor TBA 
Keri Talken, Children’s Service Supervisor, Cole County and 
Co-Chair, Supervisory Advisory Committee, Missouri 
Sheila Searfoss, Executive Director, Family Facets, Missouri

sheilasearfoss@familyfacets.com
Anna McAdoo, Children’s Service Supervisor, St Louis City, Missouri
Dianne McDonald, Children’s Service Supervisor, Southern Region, Missouri
Charmaine Brittain, Program Manager, Butler Institute for Families, University of Denver, Colorado, Charmaine.Brittain@du.edu, 303-871-6336

Amy Espinoza, Supervisor, Denver County Department of Human Services, Colorado
AGENDA: 
· Welcome and Introductions (Mary O’Brien and Gretchen Robbins, NRCOI)
· Learning Labs, Northern California (Susan Brooks, Jennifer Davis, Supervisor TBA)

· Learning Labs, Missouri (Keri Talken, Sheila Searfoss, Anna McAdoo, Dianne McDonald)

· Learning Circles (Charmaine Brittain, Amy Espinoza)

· Questions and Discussion 
